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                                                       Abstract
The Kaohsiung International Community Service program in Taiwan with the theme "Mental Health for Indonesian Migrant Workers" is designed with several main components, namely mental health socialization, basic counseling services, and the formation of social support groups. This activity was delivered in Indonesian to facilitate communication and increase understanding among migrant workers. The program aims to provide comprehensive mental health support, improve coping skills, and build a support network among Indonesian migrant workers. The results of the evaluation showed that this program was effective in increasing awareness and understanding of the importance of mental health, as well as having a positive impact on the psychological well-being of participants.
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1. INTRODUCTION
Indonesian migrant workers in Taiwan, especially in Kaohsiung, often face various challenges such as work pressure, cultural adaptation difficulties, and social isolation. This can have a negative impact on their mental health. Mental health services in Taiwan that are in Mandarin or English are often difficult for migrant workers to access due to language and information limitations. This community service is carried out to provide mental health support that is easily accessible to Indonesian migrant workers through a counseling and socialization approach in the Indonesian language.
The purpose of this program is to increase awareness of Indonesian migrant workers about the importance of maintaining mental health, provide basic counseling services, and build social support networks in the migrant worker community in Kaohsiung. The targets of this activity are Indonesian migrant workers working in the manufacturing, agriculture, fisheries, and household sectors in the Kaohsiung area, Taiwan.
The increase in the number of migrant workers from Indonesia working abroad has become a significant global phenomenon. Taiwan, especially Kaohsiung City, is one of the top destinations for Indonesian migrant workers looking for job opportunities to improve their living standards and that of their families. However, working and living away from family and being in culturally and socially different environments, can pose a variety of challenges, including mental health issues.
Mental health is an important aspect of an individual's well-being that includes a person's emotional, psychological, and social state. For migrant workers, mental health can be affected by a variety of factors such as work pressure, cultural adaptation, social isolation, and uncertainty regarding their legal and employment status. According to Tsai et al. (2011), migrant workers have a higher risk of experiencing mental disorders such as depression, anxiety, and stress. Therefore, it is important to provide mental health support for migrant workers so that they can live healthy and productive lives.
The Kaohsiung International Community Service program with the theme "Mental Health for Indonesian Migrant Workers" aims to provide mental health support and services for Indonesian migrant workers in Kaohsiung. The program includes a variety of activities such as counseling sessions, mental health workshops, and social activities designed to build a support network among migrant workers. In addition, the program also collaborates with various local and international institutions to provide the resources and services needed.

The importance of a holistic approach to dealing with the mental health of migrant workers cannot be overlooked. This approach involves not only direct intervention but also increased awareness and education regarding the importance of mental health. The program seeks to empower migrant workers with the knowledge and skills necessary to manage stress and maintain their mental health. This awareness and education also aims to reduce the stigma that is often attached to mental health problems among migrant workers and the general public.  The success of these programs is highly dependent on collaboration between governments, non-governmental organizations,     migrant worker communities, and the companies they work for. This collaboration is needed to create a supportive environment for migrant workers, ensure access to quality mental health services, and protect their rights as workers.
This study aims to evaluate the effectiveness of the Kaohsiung International Community Service program in supporting the mental health of Indonesian migrant workers in Taiwan. Through a qualitative and quantitative approach, this study will identify the factors that affect the mental health of migrant workers, as well as assess the impact of these programs on their well-being. It is hoped that the results of this study can provide valuable insights for the development of better policies and programs to support the mental health of migrant workers in the future.

2. LITERATURE REVIEW
2.1 The Phenomenon of Migration and Mental Health of Migrant Workers
International migration is a growing global phenomenon, with millions of migrant workers leaving their home countries in search of better job opportunities in other countries. According to an International Labour Organization (ILO) report (2020), migrant workers often face significant challenges in their destination countries, including social isolation, discrimination, and poor working conditions, all of which can negatively impact their mental health.

2.2 Conditions of Indonesian Migrant Workers in Taiwan
Taiwan is one of the main destinations for Indonesian migrant workers, especially in the domestic and manufacturing sectors. A study by Tsai et al. (2011) found that Indonesian migrant workers in Taiwan often face high psychological pressure due to cultural adaptation, different languages, and job uncertainty. Challenging working conditions and a lack of social support often worsen their mental health.
2.3 Dampak Kesehatan Mental yang Dialami Pekerja Migran
Mental health is an important aspect of an individual's well-being that includes a person's emotional, psychological, and social state. Mental health disorders such as depression, anxiety, and post-traumatic stress (PTSD) are often reported by migrant workers who experience poor working conditions and high life pressure (Hsu, 2014). According to Ng, Pirkis, and Heller (2011), appropriate interventions can help reduce the risk of mental health disorders in migrant workers

2.4 Mental Health Support and Intervention Strategies
The importance of mental health support for migrant workers is recognized by various international and national institutions. The United Nations High Commissioner for Refugees (UNHCR) (2013) stated that a holistic approach that includes the provision of mental health services, education, and economic empowerment is essential to support the well-being of migrant workers. Programs focused on raising awareness and education about mental health, as well as coping skills training, can help migrant workers manage stress and improve their well-being (Prevent Child Abuse North Carolina, 2022)




2.5 Kaohsiung International Community Service: Inisiatif Kesehatan Mental
The Kaohsiung International Community Service program in Taiwan aims to provide mental health support for Indonesian migrant workers through various activities such as counseling sessions, mental health workshops, and social activities. The program works closely with various local and international agencies to provide needed resources and services. According to research conducted by the International Organization for Migration (IOM) (2017), inclusive and collaborative community programs can significantly improve the mental well-being of migrant workers

3. METHOD 
This program is designed with several main components, namely mental health socialization, basic counseling services, and the formation of social support groups. This activity is delivered in Indonesian to facilitate communication and improve understanding among migrant workers.
3.1 Mental Health Socialization: Through seminars, webinars, and discussion sessions, migrant workers are given information about the importance of mental health, symptoms of stress, depression, and how to manage emotions in the work environment.

3.2 Counseling Services: Counselors who speak Indonesian provide individual or group counseling sessions for workers experiencing mental health problems. These sessions include psychological assistance and stress management strategies.
3.3 Establishment of Social Support Groups: These groups aim to strengthen solidarity among migrant workers, provide emotional support, and share experiences and solutions in dealing with the stress of living abroad.
3.4 Time and Place: This activity will be carried out for six months, from January to June 2024, with implementation in migrant worker communities in Kaohsiung. The main locations are Indonesian community centers, places of worship, and several meeting points commonly used by migrant workers.
4. RESULT AND DISCUSSION
		This program has successfully reached more than 500 Indonesian migrant workers in Kaohsiung. Around 70% of participants reported an increase in understanding of mental health and stress management skills. A total of 100 people received individual counseling services, with 85% reporting improvements in their psychological well-being after receiving counseling.
Participants responded positively to the program. They felt better understood and supported through counseling services in their language. Many participants who were initially reluctant to discuss personal issues or mental health issues felt more comfortable after attending the initial sessions. The main obstacle faced was the workers’ limited time to participate in activities, due to their tight work schedules. To overcome this, some activities were conducted on holidays or online to increase accessibility.
The program had a significant impact on improving the mental well-being of migrant workers. Many who were previously unaware of the importance of mental health are now more active in seeking help and using stress management strategies. Migrant workers also feel more connected to each other through the social support groups that were formed. Evaluation of the post-activity survey showed that 80% of participants felt that the program helped them cope with the stress of work and life abroad. Approximately 65% of participants stated that they felt more confident in facing daily challenges after participating in the program.
The Kaohsiung International Community Service program in Taiwan with the theme "Mental Health for Indonesian Migrant Workers" provides a holistic and comprehensive approach to support the mental health of Indonesian migrant workers who face various challenges in foreign countries. Being away from family, adapting to a new culture, and facing job uncertainty often causes significant psychological stress.
Through counseling sessions, mental health workshops, and social activities, the program provides a platform that helps migrant workers develop the coping skills necessary to manage stress and improve their overall well-being. Education and awareness raising about the importance of mental health are the foundation of the program, equipping migrant workers with the knowledge they need to protect themselves from the negative impacts of challenging working conditions.
Additionally, collaboration with local and international agencies strengthens the support network available, ensuring that migrant workers have access to the resources they need. The evaluation of the effectiveness of the program showed a significant improvement in participants' understanding and skills in managing their mental health, as well as creating a more supportive and inclusive environment for the migrant worker community in Kaohsiung. Thus, the program not only improves the quality of life of individual migrant workers but also contributes to social stability and economic productivity in Taiwan, creating a widespread and sustainable positive impact.
5. CONCLUSION
The "Mental Health for Indonesian Migrant Workers in Kaohsiung, Taiwan" program successfully achieved its objectives in raising awareness and providing mental health support for migrant workers. The Indonesian-based counseling service and the establishment of social support groups proved effective in helping migrant workers overcome their mental health problems.
It is recommended that this program be continued and expanded to other areas in Taiwan that also have a population of Indonesian migrant workers. In addition, there is a need for collaboration with local governments and NGOs to provide more sustainable and inclusive mental health services for migrant workers. This report is prepared as a form of accountability for the implementation of the international community service program with the theme "Mental Health for Indonesian Migrant Workers in Kaohsiung, Taiwan". This program is expected to continue to support the welfare of migrant workers in Taiwan.
The Kaohsiung International Community Service program with the theme "Mental Health for Indonesian Migrant Workers" has shown significant effectiveness in supporting the mental health of Indonesian migrant workers in Taiwan. Through a holistic approach that includes counseling sessions, workshops, and social activities, the program successfully improves participants' understanding and skills in managing stress and maintaining their psychological well-being.
Collaboration with various local and international agencies strengthens the available support network, providing better access to mental health resources and services. The evaluation of the program showed that participants felt more supported and had better skills in overcoming the challenges of life as migrant workers. Thus, the program not only improves the quality of life of migrant workers but also contributes to social and economic stability in Kaohsiung. The implementation of similar programs in other locations can be a strategic step to support the mental health of migrant workers globally.

THANK YOU
We would like to express our deepest gratitude to all parties who have contributed to the implementation of the Kaohsiung International Community Service, Taiwan program: "Mental Health for Indonesian Migrant Workers". 
Thank you to the migrant workers who have participated and shared their experiences, as well as to the local and international institutions that have provided invaluable support. We would also like to express our gratitude to the team of facilitators and counselors who have worked tirelessly to provide the best service, as well as to the local community who have welcomed this program with enthusiasm. Hopefully, this joint effort can continue and provide significant benefits to the mental well-being of migrant workers in Taiwan.

BIBLIOGRAPHY

1. Tsai, J. H., et al. (2011). "Mental health of Indonesian migrant workers in Taiwan: A cross-sectional study." Journal of Immigrant and Minority Health, 13(4), 704-711
2. International Organization for Migration (IOM). (2017). World Migration Report 2018. Geneva: International Organization for Migration.
3. Hsu, C. (2014). "Challenges and mental health needs of foreign workers in Taiwan." Asian Social Work and Policy Review, 8(3), 229-242.
4. Ministry of Labor, Taiwan. (2021). Labor Statistics and Reports. Taipei: Ministry of Labor.
5. Ng, E., Pirkis, J., & Heller, T. S. (2011). "The effectiveness of mental health promotion, prevention, and early intervention in culturally and linguistically diverse communities: A systematic review." BMC Public Health, 11, 276.
6. International Labour Organization (ILO). (2020). ILO Global Estimates on International Migrant Workers – Results and Methodology. Geneva: ILO.
7. United Nations High Commissioner for Refugees (UNHCR). (2013). Mental Health and Psychosocial Support in Humanitarian Emergencies: What Should Humanitarian Health Actors Know?. Geneva: UNHCR.
8. Kewley, S., Mhlanga-Gunda, R., & Van Hout, M. C. (2023). "Preventing child sexual abuse before it occurs: Examining the scale and nature of secondary public health prevention approaches." Journal of Sexual Aggression, 29(1), 1-33. doi:10.1080/13552600.2021.2000651
9. International Labour Organization (ILO). (2020). ILO Global Estimates on International Migrant Workers- Results and Methodology. Geneva: ILO.
10. Prevent Child Abuse North Carolina. (2022). Preventing child sexual abuse. Retrieved from Prevent Child Abuse NC



image1.jpg




image2.png




